
Veriteq  

viewLinc 3.3
Administrator Guide

> > > > >

w w w . v e r i t e q . c o m

V E R I T E Q  I N S T R U M E N T S ,  I N C .

1 1 0 ,  1 3 7 9 9  C o m m e r c e  P k w y .  R i c h m o n d ,  B C ,  C a n a d a ,  V 6 V  2 N 9  

T e l  1  8 0 0  6 8 3  8 3 7 4     F a x  6 0 4  2 7 3  2 8 7 4

w w w . v e r i t e q . c o m

>
>

>
>

>
 

Ve
rit

eq
 v

ie
w

Li
nc

 3
.0

 A
d

m
in

is
tr

at
or

’s 
G

ui
d

e



















Chapter 1: Getting Started
System Requirements
To install viewLinc, you need:   
• Veriteq data loggers
• PC (will be referred to in rest of document as viewLinc 

Server)
• Veriteq cables. There are specific cables for attaching 

loggers to Digi devices and attaching loggers to USB or 
Serial ports on viewLinc Server.

• (optional) Digi devices. For connecting loggers to viewLinc 
Server using Ethernet

viewLinc Server Requirements
The viewLinc Server machine must meet the following 
requirements:
• available and on 24 hours a day, 7 days a week
• 350 MB free disc space
• one of the following operating systems:

• Microsoft® Windows® 2000 

• Microsoft® Windows® Server 2003 

• Microsoft® Windows® XP 

• Microsoft® Windows® Vista
• if you plan to use viewLinc from the viewLinc Server 

machine, you must have a supported Internet browser 
installed (Internet Explorer 6.0 or later; Firefox 1.5 or later).

Depending on the number of channels you are using, the 
viewLinc Server machine should also meet the following 
requirements:

Large size installation (300-1000 channels)
• dedicated machine
• 3.2 GHz, Dual Core
• 2 GB RAM.
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Installing viewLinc
Medium size installation (20-300 channels)
• 1.6 GHz Dual Core
• 2 GB RAM
• machine may be shared with other applications.

Small installation (<20 channels)
• 1.6 GHz
• 1 GB RAM.

End User PC Requirements
A machine on the network used to administer viewLinc must 
have:
• 2.4 GHz
• 2 GB RAM
• a supported Internet browser installed (Internet Explorer 

6.0 or later; Firefox 1.5 or later).

Installing viewLinc
This section outlines how viewLinc is installed, including the 
three methods loggers can be connected to the system, 
including: 
• using Digi devices to connect loggers to the network
• using USB port to connect loggers to viewLinc Server
• using Serial port to connect loggers to viewLinc Server.
For further graphical representation of installing viewLinc, 
see the relevant Veriteq Quick Start Guides. There are 
versions for those using Digi devices and those using USB/
Serial ports. For copies of Quick Start Guides, see 
www.veriteq.com/tech or speak to your sales representative.

Connecting Loggers 
Choose from the following methods to connect your loggers 
to the network or appropriate PCs. 
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Method 1: Using Digi Devices
The following procedure shows how to use Digi devices to 
connect your data loggers to the network:

Attaching Main Hardware
1 Connect Digi device to power supply and Ethernet outlet.
2 Connect data logger to Digi device using Veriteq cable.

Note: These instructions focus on the Digi One SP. For 
other Digi models, see www.veriteq.com/digi.

Installing Digi Drivers
This section covers installing the drivers for Digi devices to 
connect Veriteq loggers to the network using Ethernet. 
Repeat all these steps for each Digi device you’ll use.

Discovering the Digi Device 
1 Obtain static IP address for your Digi device from your IT 

department. If your networking policy requires you to 
reserve IP addresses using DHCP, see 
www.veriteq.com/digi for instructions.

2 Insert Digi CD into viewLinc Server (this can be any 
Windows PC or Server available 24/7).

3 Digi Device Setup Wizard launches automatically. Click 
NEXT.

4 Select device that matches the MAC address from the 
bottom of Digi device. Click NEXT.

Figure 1: Overview of viewLinc system using Digi devices
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Installing viewLinc
Configuring the Digi Device and Installing Drivers
1 In the Configure Network Settings window, enter a Static 

IP address (provided by IT dept.). Click NEXT two times.
2 In the Configure Real Port Settings screen, select “Install 

Digit Real Port on this computer”. Click NEXT. 
3 Click NEXT again. The settings are saved.
4 Click FINISH.
Repeat from Installing Digi Drivers for each Digi device. 

Method 2: Using USB Port
You can also connect data loggers to PCs using a USB Port, 
and shown in Figure 2:

Installing Drivers
Using the supplied Veriteq USB cable driver CD and 
Quick Start guide, install USB drivers on every PC you 
plan to attach loggers to.

Connecting Hardware
1 Connect data logger to Veriteq-supplied USB cable.
2 Connect USB cable to viewLinc Server PC. 
3 Ensure these computers are attached to the network.
4 Repeat for all data loggers.

Figure 2: Overview of viewLinc system using USB port to connect 
loggers
viewLinc 3.3 Administrator Guide 7



Chapter 1: Getting Started
Method 3: Using Serial Port
You can also connect data loggers to PCs using a Serial 
Port. The configuration using a Serial port is very similar to 
using USB; refer to Figure 2 on page 7. 

Connecting Hardware
1 Connect data logger to Veriteq-supplied Serial port 

cable.
2 Connect Serial port cable to viewLinc Server. Ensure this 

computer is attached to the network.
3 Repeat for all data loggers.
You’ve now connected your loggers; next, install two 
software components.

Installing Spectrum or vLog Software 
Spectrum (for non-validatible environments) or vLog (for 
validatible environments) helps you to confirm successful 
communication between loggers and computer, change your 
logger default name, and graph historical data. It is 
recommended you install Spectrum or vLog on all machines 
with loggers connected to them. 
Follow the installation instructions provided with your 
particular software.

Installing viewLinc Software on viewLinc Server
To install viewLinc on the viewLinc Server:
1 On viewLinc Server, insert viewLinc CD and run 

setup.exe.
2 Choose the destination location for the viewlinc 3.3 files. 

The installation occurs.
3 viewLinc Server requires an open TCP port for 

communication. The installer defaults to port 80; if port 
80 is taken, the installer offers a new port number. Make 
a note of this port number - you’ll need it when logging in 
to viewLinc.

4 Click Finish. 
You have installed all necessary viewLinc components.You 
can now move to any machine on the network - or stay where 
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Logging In to viewLinc
you are - and log in to viewLinc to monitor channels using 
any supported Internet browser on the network. Go to 
“Logging In to viewLinc” on page 9.

Logging In to viewLinc
viewLinc allows you to:
• watch conditions (such as temperature and relative 

humidity) being recorded by loggers
• receive alarms if conditions are outside limits you set or if 

there is a communications problem
• send email messages notifying that alarms have occurred. 
To interact with viewLinc (for example, to set alarms, 
configure email settings, schedule logger data transfers and 
more), log in to viewLinc from a supported Internet browser. 
Supported Internet browsers include Internet Explorer 6.0 or 
later, or Mozilla Firefox 1.5 or later.

There are two types of accounts: administrator and user, as 
shown in Table 2 following:

Administrators create user accounts. For more, see “Working 
with Users” on page 41.
By default, one administrator account is created when 
viewLinc is installed. The username and password is 
“admin”. It is important you change the admin password as 

User Privileges

Administrator Able to monitor system conditions (including 
alarms), acknowledge alarms, configure all soft-
ware options, set threshold alarms, configure email 
settings for alarm sending

User Able to monitor system conditions, see and 
acknowledge alarms. The administrator creates 
user accounts in System | Users tab.

Table 2: Types of User Accounts
viewLinc 3.3 Administrator Guide 9



Chapter 1: Getting Started
soon as possible - see “Editing Users and Passwords” on 
page 42. 
To log in to viewLinc:
1 In the address box of a supported Internet browser, enter 

the address of the machine where viewLinc is installed: 
ex. http://<viewLinc_machine_name>. 

Note: Use the address of the machine where viewLinc 
Server is running. If viewLinc was installed to run 
on a port other than 80, enter this number as part 
of the login. For example: 
http://viewLinc_machine_name:49152.

2 In the log-in screen, enter your username and password. 
Click Login. 

Note: The default administrator username and pass-
word are both “admin”

3 The main viewLinc screen appears, showing available 
channels or (the first time you log in) an empty “My 
Channels” screen.
10 © 2009 Veriteq Instruments Inc.



Logging In to viewLinc
If you don’t see any channel data, select a channel in the 

Zones area and click  Refresh in the My Channels 
area. The selected channel’s data will appear.

If this continues, your logger may not be connected prop-
erly or there could be a problem with viewLinc itself. Try 
discovering loggers - see “Discovering Loggers” on 
page 36. 

Congratulations - You're now logged in and ready to start 
monitoring conditions on various channels! 

Note: The administrator may have set up the system to 
prompt you for your password periodically to 
ensure system security. When prompted, reenter 
your password. To change or set the session 
expiry, see “Setting Session Expiry Time” on 
page 43.

For more on channels, see “Chapter 2: Channels” on 
page 13.
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Chapter 2: Channels
This section is for administrators and general users.
In this section, you’ll learn about:
• what a channel is
• selecting channels and zones to display in My 

Channels
• opening large channel views 
• creating zones
• editing zones
• organizing channels into zones
• deleting zones.
Let’s get started learning what a channel is in 
viewLinc.
viewLinc 3.3 Administrator Guide 13
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About Channels
A channel displays the data being measured by a Veriteq 
logger. Various models of Veriteq loggers can measure 
temperature, relative humidity, voltage and current. Using 
viewLinc, you can monitor any data logger channel that is 
connected to the network. 
When you first log into viewLinc, you see the Channels 
screen and a list of available channels in the My Channels 
area. Actual channel data (temperature, relative humidity) 
appear in the channel rows in My Channels. 

If you don’t see any channels in the My Channels area, it 
could be that:
• There are no zones or channels selected. In the Zones 

area, ensure at least one channel or zone has the check 

box next to it selected, then click  Refresh in the My 
Channels area.

• Your logger may not be connected properly or there could 
be a problem with viewLinc.
• Try discovering loggers - see “Discovering Loggers” on 

page 36. 
To learn more about the Zones and My Channels areas and 
user interface, see Understanding the Channels Screen. 
14 © 2009 Veriteq Instruments Inc.



Understanding the Channels Screen
Understanding the Channels Screen
This main screen in viewLinc contains many important 
features:

My Channels shows general information about your logger 
and channels. Most column definitions are easy to 

 
Button bar

Tab bar

Zones area

My Channels

Thresholds

Item Details

Tab bar Contains main viewLinc tabs, including Channels, 
Alarms, Transfers, Events and System.

Button bar Contains buttons like Refresh, Edit Threshold, 
etc.

Zones area Where configuration of zones takes place. Use 
zones to organize the many channels that may be 
connected to viewLinc.

My Channels 
area

Where configuration of alarms takes place. 
Includes details on channels. Highlight a channel 
to display threshold alarm settings in the Channel 
Details area.

Table 3: Important parts of the Channels Screen
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understand; however, here are a few definitions to help you 
get familiar with viewLinc:

To see further detail on threshold settings for a particular 
channel, select the channel row and look in the Channel 
Details area to the right. This allows you to see a summary of 
thresholds for each channel (once they’ve been set up). You 
can add, edit and delete thresholds in the Channel Details 
area. For more, see “Setting Threshold Alarms” on page 23.
You can also acknowledge alarms in Channels. To 
acknowledge alarms, see “Acknowledging Alarms” on 
page 32.

Opening Large Channel Views
You can view a particular channel reading in a single window, 
containing only that data reading. Or, you can open multiple 
windows showing channel readings you are interested in 
seeing in a large screen view.

Column Displays

Logger Description Logger description - is editable. 

Channel Index Number representing the channel for that 
logger (each logger has 1 or more chan-
nels, and labels them 1, 2, and so on).

Channel Description Description of channel - is editable

Value Value of that channel, for example, tem-
perature in Celsius

Timestamp Time that channel reading was taken

Status “OK” appears if there are no currently 
active alarms. Changes to indicate if a 
threshold alarm condition has been 
detected

Threshold Summary Summary of threshold status, if active. 

Table 4: Columns of information in My Channels
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Opening Large Channel Views
To open a large channel view:
From My Channels, double-click a channel to view. A 
new resizeable window containing each selected chan-
nel appears. This window contains the reading for each 
channel and any related threshold settings. 

To close the large channel view, click the close box in the 
top right corner of the window.

Acknowledging Alarms from a Large Channel 
View
From a large channel view window, you can acknowledge 
alarms. 
To acknowledge an alarm from a large channel view:

1 From the large channel view, click  Acknowledge 
2 In the Acknowledge Alarm dialog box that appears, click 

Acknowledge. 
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Organizing Channels into Zones
To organize your viewLinc screen and keep a closer eye on 
the channels that matter to you, organize channels into 
relevant zones.
By default, there is one zone created: [Unassigned]. All 
available channels are contained in this zone until otherwise 
configured.

Creating Zones
To create zones:

1 From Channels, in Zones, click  New. 
2 In the Zone Name dialog box, enter a name for the zone.

3 Click OK. The new zone appears in the Zones area 
under Unassigned.

Editing Zones 
To edit a zone (the zone name): 
1 In Channels, in Zones, highlight the zone to edit. 

2 Click  Edit. 
3 In the Zone name dialog box, make any changes. 
4 Click OK.
Editing zones edits the zone name, not the channels added 
within it. To move channels in and out of zones, see Moving 

Channels into Zones.

Moving Channels into Zones
To move channels into zones:
1 In Zones, ensure you have created the zone you want to 

move the channel into. You must have at least one zone 
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Organizing Channels into Zones
created (in addition to Unassigned which is created by 
default) in order to move channels.

2 In the Zones area, highlight the zone (it could be 
Unassigned) that contains the channel you want to 
move.

3 In the Zone Channels area (below Zones), highlight the 
channel you want to move. 

4 Click  Cut. 

5 In the Zones area, highlight the name of the zone you 
want to move the channel into (in this case, Lab 1). 

6 In the Zone Channels area, click Paste. 

The channel should appear in the zone you pasted it into. 

You may need to click  Refresh. 
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Deleting Zones
To delete a zone and have its channel(s) return to the Unas-
signed zone:
1 In Zones, select the zone you want to delete. Note that 

you cannot delete the Unassigned zone.

2 Click  Delete. The Delete Zone dialog box appears.

3 Click Yes. The zone is deleted and its channel(s) 
reappear in the Unassigned zone. 

To move channels between zones, see Moving Channels 
into Zones.

You’ve now looked at how channels work - let’s move on to 
how to configure, trigger and acknowledge alarms.
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